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Information and Support Talk Volunteer 

 

Staff Contact Services Coordinator/Regional Officer 

How you will 
make a 
difference 

Versus Arthritis is here to make sure that people with arthritis have the 
support and information they need to live well with their condition. 

We know how much strength it takes to live with arthritis, chronic pain and 
MSK Conditions. Our peer-led information sessions are designed to begin to 
support people to manage their condition better and improve their 
confidence. These sessions can begin, or continue, to give people the tools 
they need to feel empowered, take back some control and to push back 
against arthritis. You will help to enable people to have the support and 
information they need to live well with their condition. 

As an Information Talk Volunteer, you will be working with a team to deliver 
our short sessions and transform the lives of people with arthritis. 

Where A community-based venue or online 

Suggested time 
commitment 

This is an ongoing volunteer opportunity. Each session is 1-2 hours long, 
delivered as either stand alone or as a suite tailored to your target audience. 
A continued commitment will allow time for development, supervision and 
support for you to confidently fulfil this role and gain the greatest experience 
from it. 

We are looking for someone who:  
 

• Has personal experience of arthritis or another long-term condition.  
• Is caring, sensitive and empathetic to all people regardless of their age, gender, sexual 

orientation, disability, ethnic origin, faith and culture. 
• Has effective communication skills. 
• Is willing to complete training and deliver facilitated sessions as part of a team supporting 

people with self-management.  
• Is reliable and committed to participating in the continued development of the suite of 

information and support sessions. 
• Is over the age of 18 

 

What you will be doing 

• With the support of your team, prepare for and deliver information and support sessions 
alongside another Information Talk volunteer.  

• Present to a wide range of audiences in friendly and enthusiastic manner on a variety of 
topics. 

• Participate in regular reviews of the sessions to inform the future development. 

• Completing routine administration before, during and after each session including 
personal data relating to participants  

• Report any safeguarding matters quickly and appropriately as per guidance 

What we ask of you 

• Follow Versus Arthritis’ Volunteering and Involvement, Confidentiality and Data Protection 
policies and act within our values and behaviours.  
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•  You will need access to a telephone and or a device with access to the internet for us to 
stay connected with you. 

•  Means to travel to agreed venue for course delivery (Unless delivering virtually) 
•  Work with the relevant staff to ensure that delivery standards are maintained and 

undertake continued training and support sessions where appropriate. 

Practicalities 

This role may bring you into contact with vulnerable adults and is subject to our Safer 
Recruitment practices. This means we will: 

• Arrange for you to speak with a Versus Arthritis contact to talk through the role and agree 
if this is the role for you 

• We will ask you to provide the names of two people (a colleague or friend but not a family 
member), one of which should have known you for at least 2 years, who can offer a 
reference for you 

• To support safe recruitment, you will be asked to undertake the appropriate level of 
criminal record disclosure screening. As this role is providing training and may bring 
you into contact with vulnerable adults it has been assessed as requiring the 
volunteer to have an Enhanced Criminal Record Check (Adults). 

• You will be asked to complete an introduction to your role, and we will provide you with 
safeguarding and data protection information relevant and appropriate to your role. 

What you will get in return 

• Induction into your role 
• Facilitation Training 

• Training to understand and deliver information and support sessions, including all 
resources.  

• Training, resources, and support to confidently understand and report safeguarding 
issues.  

• Access to ongoing support and supervision  
• Reimbursement for reasonable out of pocket expenses (see the expenses policy) 

Safeguarding statement 

At Versus Arthritis we are committed to creating a safe environment for everyone who uses our 
services or gets involved in the charity in other ways. We aim to run all our activities in a way 
that minimises risk of harm to people who come into contact with the charity 
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As we work towards our ultimate vision – a future free from arthritis – our values will help us 
achieve success in everything we do. 
 

UNITED 
We unite as a community to ensure better outcomes for people with 
arthritis now and long into the future. We strive to increase access to 
support and treatment whilst using our expertise to further research into 
prevention and cure. 

We are collaborative, connecting and building partnerships to deliver better impact and 
sustainability. We are passionate – strong and united we make a difference for and with people 
with arthritis. We celebrate successes, big and small, valuing the part everyone plays. 
 
COMPASSIONATE 
We truly care about people with arthritis, they are at the heart of 
everything that we do. We work hard to understand everyone’s 
experiences, challenges and needs to ensure the best support, advice, 
information and action to help people live well with arthritis. 
We are empathetic, actively listening to understand and take action. We 
care about each other and people with arthritis and always try to make a positive difference. We 
are supportive, considering each other’s wellbeing in everything that we do. 
 

INCLUSIVE 
Our variety of knowledge and experience helps us to succeed. We aim to 
represent the communities we serve. Valuing and respecting different views 
and diverse perspectives, creating accessible ways to contribute 
meaningfully. 

We are authentic, and we celebrate what makes us unique. We are respectful – we make our 
voice heard, whilst valuing others and challenging considerately. We champion fairness and 
equality every day. 
 
BRAVE 
We use evidence and expertise to challenge inequality and drive 
change. Being brave, owning our decisions and actions to stand up for 
people with arthritis whilst working towards prevention and cure. 
We are bold in our approach, using evidence and expertise to stand up 
for what is right, driving solutions-focused action. 
We learn from everything we do, staying curious in exploration, whether we fail or succeed. We 
are accountable – we make an impact and get things done, communicating transparently and 
owning our actions and decisions. 
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